
 

Final Reminder: BATS Options Exchange Update to Obvious 
Error Procedures Effective July 2nd, 2012 
 
As previously announced, BATS has released a new Obvious Error (OE) Form within the BATS Member 
Web Portal.  This free tool gives members the ability to quickly provide BATS with all critical review 
criteria required per Rule 20.6 of the BATS Exchange Rule Book, ensuring all necessary information is 
received by the BATS Trade Desk in a timely manner. 
 
Members must have a BATS Member Web Portal account with Obvious Error Form access enabled in 
order to use this form.  BATS will require this form be used on ALL Obvious Error review submissions 
as of July 2nd, 2012, so please contact tradedesk@batstrading.com to request your firms Member Web 
Portal account(s) today!  Account requests must include contact information including full name, title, 
email address, and phone number. 
 
Time of web form submission will be used as the reference time to determine timeliness of the request. 
All requests must be received within 20 minutes from the time of execution to be considered under 
Obvious Error.  Upon electronic submission, members are encouraged to follow up the review request 
with a call to the BATS Trade Desk (913-815-7001) to confirm the request was received and the review is 
underway. 

As shown below, the form requires the submitter’s name, phone number and Executing Firm ID that can 
be used for billing when applicable.  Additionally, multiple execution criteria may be specified in a single 
review request.  Required execution criteria include the option underlying, execution price range, 
execution time range and the reason for the review (factual basis for believing the trade qualifies for 
obvious error).  Additional optional criteria are also available which include option strike price, 
expiration date, call/put flag and a multiple series indicator (suggesting multiple series are to be 
considered for review).  
 

http://www.batsoptions.com/resources/regulation/rule_book/BATS_Exchange_Rulebook.pdf
http://www.batsoptions.com/resources/regulation/rule_book/BATS_Exchange_Rulebook.pdf
mailto:tradedesk@batstrading.com


 
 

Please call the BATS Trade Desk or your Director of Sales with any questions.  We appreciate your 
continued support of BATS and look forward to earning more of your business.  As always, we are 
committed to our Members and to Making Markets Better. 
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