Cboe

Choe Europe Annual Disaster Recovery Test

OVERVIEW

Applicable Choe Exchanges: Cboe Europe Equities (“BXE,” “CXE,” “DXE,” “TRF”, “SIS”)
and Cboe Europe Derivatives (“CEDX”).

On Saturday, 13" September 2024, Cboe Europe (Choe) will be conducting its annual disaster recovery
(DR) test for the Production BXE, CXE, DXE, TRF, SIS (Equities) and CEDX (Derivatives) environments.

The purpose of this testing day is for Cboe to simulate various DR failover scenarios, including a test of
market failover from its primary data centre at Equinix Slough (LD4) to its secondary data centre at
Equinix Park Royal (LD3).

While Participant attendance is not mandatory, it is strongly recommended. This exercise provides
Participants with a valuable opportunity to observe the functionality of their trading, quoting, trade
reporting, and market data applications in the event of a disaster recovery (DR) incident at Cboe.
Additionally, Cboe has observed increasing interest from its supervisory authorities regarding
Participants’ engagement in these DR tests.

Participants should note the following:

e Change Freeze — Participants wishing to take part in the DR test must submit any outstanding
requests for new ports by 16:00 UK time on Thursday 11" September. No new port requests will
be processed on Friday 12" September.

e Production Data — Please ensure that your Production systems are not configured to send
Production trade reports when Cboe systems come up on the morning of Saturday 13t
September, as all data from that day will be discarded as test data.

e Schedule of Activities — This will be published closer to the day.

e Connectivity testing — We strongly encourage Participants to test connectivity to logical ports at
Equinix Park Royal (LD3) DR data centre ahead of the DR test day.

KEY CONTACTS
The following Cboe support contacts will be available from 07:00 until 13:30 UK time:

e NOC: NOCEurope@cboe.com +44 20 7012 8905
e Trade Desk: TradeDeskEurope@cboe.com +44 20 7012 8901 / +31 20 299 6801
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ADDITIONAL INFORMATION

Documentation

Disaster Recovery Guide
Weekend Testing Availability

Please contact the Choe Europe Trade Desk or your Account Manager for support or with any questions.

We appreciate your business. Our trading community inspires and drives our purpose of building trusted
markets.

Cboe Europe Trade Desk
+44.20.7012.8901 (UK); +31.20.299.6801 (NL) | tradedeskeu@choe.com

THE EXCHANGE FOR THE WORLD STAGE

*Choe Europe BV is licensed to operate a Regulated Market, Multilateral Trading Facility, and approved Publication Arrangement by the Dutch
Authority for the Financial Markets.
* Choe Europe Limited is a Recognised Investment Exchange regulated by the Financial Conduct Authority.
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