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Cboe.com Redesign – Frequently Asked Questions 

Why did Cboe redesign the website? 
We redesigned cboe.com to offer a more streamlined and intuitive experience that makes it 
easier to explore our products and solutions, while reflecting who we are as brand. 

What’s new in this redesign? 
You’ll notice a cleaner design, a new navigation structure, refreshed content. The site is also 
optimized for mobile and designed to meet current accessibility standards. 

Where can I find the content I used to access? 
All the content from the previous site is still available, but it may now live in a different section. 
The new navigation groups information by Markets (including tradable products), Data (Cboe 
Data Vantage, market data and quotes), Solutions (data and access, indices, listings), Insights 
& Education and About Us. If you’re unsure, use the Search icon at the top right of the page. 

How do I find specific products, markets, or services now? 
Use the global navigation menus at the top of the site, or use the Search icon at the top right of 
the page to enter a search term. 

Do I need to update my bookmarks? 
All existing bookmarks will continue to work, as we’ve put permanent redirects in place. 
However, we recommend updating your bookmarks to the new URLs for the most direct access. 

Will old links still work? 
Yes. Redirects from old pages to the new equivalents are active and will not expire. 

Client portal - Have my account details changed? 
No. Your login credentials remain the same. 

Client portal - Where do I sign in now? 
Look for the Sign In button in the top right corner of every page. 

 

Will my cookie preferences carry over? 
Because this is a new site build, you may be asked to set your cookie preferences again on 
your first visit. 
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How do I manage cookie settings on the new site? 
Click the Cookie Settings icon at the bottom left of any page to update your preferences at any 
time. 

 
 
 
What should I do if pages don’t display correctly? 
First, clear your browser cache and refresh. If issues persist, try a different browser. 

Where can I provide feedback about the new site? 

We welcome your input. Email marketingfeedback@cboe.com with comments or questions. 
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