
 

Decommissioning Process for Physical Connectivity to BATS in 
NJ2 and via the NY5 PoP 
 
Overview  
BATS will complete the migration of the BZX Exchange and BYX Exchange from the Weehawken NJ2 
data center to the Secaucus NY5 data center effective Monday May 4, 2015.  On the effective date, the 
NJ2 data center will continue to provide connectivity to all BATS/EDGE markets as a network Point of 
Presence (PoP).   
 
Customers that no longer require the use of the NJ2 or NY5 PoP physical connections as of May 4th may 
request that their ports be decommissioned on May 2, 2015.  Customers that submit their request to 
decommission NY5 PoP or NJ2 physical connections BEFORE May 1, 2015 will have those physical port 
fees waived for the month of May 2015.  Customers will be permitted to use the ports on Friday, May 1 for 
the final day of trading on BYX Exchange and BZX Exchange. 
 
Decommissioning Process 
Please be advised that customers will need to submit a request to have their ports decommissioned from 
the BATS Web Portal. Note that only Members with BATS Member Web Portal access that are 
designated by their firm to have access for requesting new ports will be able to utilize this form.  Access to 
the form can be obtained by contacting the BATS Trade Desk. 
 

1. From the Account page, select “Physical Connection Request” 
 

 
 

2. Select “Delete” 
 

https://www.batstrading.com/account/
mailto:tradedesk@bats.com?subject=BATS%20Member%20Web%20Portal%20Access%20Request


 
3. Fill out the Physical Connection Request form, providing as much detail about the connections 

you wish to delete as possible. Please provide provider cable ID’s and peer IP address(s) in the 
Additional Notes section. Click “Submit” to send the request to BATS NOC. A service ticket will be 
generated with the NOC and your physical ports will be queued for deletion.  
 

 
4. It will also be necessary to submit a physical port decommission request with the applicable data 

center provider (CenturyLink for NJ2 or Equinix for NY5 PoP).  
 
More Information 
For more details regarding connectivity options available to BATS markets in NY5, refer to the BATS US 
Equities/Options Connectivity Manual. 

http://cdn.batstrading.com/resources/membership/BATS_Connectivity_Manual.pdf
http://cdn.batstrading.com/resources/membership/BATS_Connectivity_Manual.pdf


Please contact the BATS Trade Desk or your Director of Sales with any questions.  We appreciate your 
continued support of BATS and look forward to earning more of your business. 
 
BATS Trade Desk 
913.815.7001 
tradedesk@bats.com 

BATS NOC 
913.815.7005 
noc@bats.com 

mailto:sales@bats.com
mailto:tradedesk@bats.com
mailto:noc@bats.com

