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EXTERNAL 

External Index Board Charter 

Purpose 

The External Index Board (“EIB”) is an advisory group comprised of external (i.e., non-Cboe affiliate 
employees) members.  The EIB is tasked with providing input to the Index Administration Oversight Body 

(“IAOB”) and senior management of Cboe Exchange, Inc.’s (“Cboe”) Index Services Group.  The following 
charter details the EIB purview, operational requirements and responsibilities. 
 

Scope 

The EIB provides guidance and direction related to the provision of indexes / benchmarks (“Indexes”), 
including (but not limited to): alternations of Index rules, methodologies, and data inputs; and impacts and 
adjustments in response to extraordinary corporate actions.  Additionally, the EIB generally serves to 

provide strategic advice on the enhancement of the Cboe’s global index business.  

 

Meetings 

1. The EIB shall meet at least once per quarter and additionally as needed, as scheduled by the EIB 

Chairperson.  Unless otherwise restricted by law or the governing documents of Cboe, the EIB may take 

action without a meeting if a majority of all EIB members consent in writing or by electronic means, 

which are filed with the minutes of the EIB. 

2. EIB members may attend EIB meetings in person or by electronic / telephonic means.  A majority of EIB 

members must be in attendance to make an actionable recommendation and / or determination.  

Should such a majority not be present, the EIB meeting will be adjourned and rescheduled. 

 
3. On issues where members have a conflict of interest, it must be disclosed prior to participation in 

discussion and be recorded in the minutes.  A majority of the EIB may request that a member be 

excluded from discussion of a conflicted issue.  Such exclusion will be recorded in the minutes. 

4. Minutes will be taken at each EIB detailing the attendees, subject matter discussed, recommendations, 
and any other pertinent information.  EIB members may request that specific statements and / or 
information be recorded in the minutes.     
 

5. Any member of the IAOB may attend an EIB meeting.  Periodically, the EIB may ask non-EIB / IAOB 

members (i.e., observers) to attend meetings.  Additionally, non-members may be called upon to 

present at EIB meetings.  Such requests will be made by the Chairperson.  Observers may participate in 

EIB discussions, but only after disclosure of any conflicts of interest. 
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Membership 

6. The EIB shall have no fewer than 4 and no more than 7 external members.  The Chairperson will be a Cboe 

employee. 

 

7. EIB members will be appointed by the Head of Cboe’s Index Services Group, taking into consideration the 

appointees’ expertise, skills, and availability.  Areas of consideration may include, but are not limited to: 

educational background, work experience, and field(s) of expertise.  A Chairperson will be annually 

appointed by the Head of Cboe’s Index Services Group.  The Chairperson will set the agenda and schedule 

each meeting, provide needed materials, and appoint a secretary to keep minutes.  

8. EIB members may resign at any time.  Additionally, EIB members may be removed at the request of the 
Head of Cboe’s Index Services Group.  A majority of the EIB may request the removal of a member should 
the majority believe that the member has acted inappropriately or otherwise compromised the integrity 
of the EIB. 
 

9. EIB members must agree to maintain confidentiality with regard to the subject matter of the EIB meetings, 
materials received in connection with their membership, and EIB discussions, and will not disclose such 
confidential information without prior consent from the Head of the Cboe’s Index Services Group.   
 

Actions 

10. The EIB may take the following enumerated actions: 

 

a. Recommend a course of action to the IAOB and / or senior management of Cboe’s Index Services 

Group with regards to the Cboe US Indexes business ; and 

 

b. Request specific information from the IAOB and / or senior management of Cboe’s Index 

Services Group with regards to the Cboe US Indexes business. 
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Disclaimer 

Copyright © 2019 Cboe Global Indices, LLC (“CGI”). All rights reserved.  Cboe®, Cboe Volatility Index®, VIX® and 
TYVIX® are registered trademarks, and Cboe Global Indices SM, Cboe Global MarketsSM, BuyWriteSM, PutWriteSM, 

SRVIXSM, SPXSM, and XSPSM are service marks of CGI and its affiliates (collectively “Cboe”).  Cboe trademarks may 
only be used with written permission, subject to Cboe’s trademark usage guidelines as published from time to 
time.  This document does not constitute an offer of services in jurisdictions where CGI does not have the 
necessary licenses.  Except for certain custom index calculation services, all information provided by CGI is 

impersonal and not tailored to the needs of any person, entity or group of persons.  CGI receives compensation 

in connection with licensing its indices to third parties and providing custom calculation services.  Past 
performance of an index is not an indication or guarantee of future results.  

 

It is not possible to invest directly in an index. Exposure to an asset class represented by an index may be 

available through investable instruments based on that index.  Cboe affiliate, Cboe Vest Financial LLC (“Vest”), 

is a U.S. registered investment adviser that manages investment funds, including funds based on Cboe indices.  
Cboe does not sponsor, endorse, sell, promote or manage any investment fund or other investment vehicle that 

is offered by third parties and that seeks to provide an investment return based on the performance of any 
index.  There is no assurance by Cboe (including Vest) that any investment product based on any index will 

accurately track index performance or provide positive investment returns.  Cboe affiliates other than Vest are 
not investment advisers, and they make no representation regarding the advisability of investing in any 
investment fund or other investment vehicle.  A decision to invest in any investment fund or other investment 

vehicle should not be made in reliance on any of the statements set forth in this document.  Prospective 

investors are advised to make an investment in any such fund or other vehicle only after carefully considering 
the risks associated with investing in such funds, as detailed in an offering memorandum or similar document 

that is prepared by or on behalf of the issuer of the investment fund or other investment product or vehicle.  
Cboe (including Vest) is not a tax advisor.  A tax advisor should be consulted to evaluate the impact of any tax-
exempt securities on portfolios and the tax consequences of making any particular investment decision. 

Inclusion of a security within an index is not a recommendation by Cboe to buy, sell, or hold such security, nor 
is it considered to be investment advice.  CGI calculates values of proprietary indices using information 

described in published index methodologies, and the information may include market data from exchanges 
owned and operated by Cboe, and/or estimated values where information is not representative or is 

unavailable.  

 

These materials have been prepared solely for informational purposes based upon information generally 
available to the public and from sources believed to be reliable.  No values or other content contained in these 
materials (including index data, ratings, credit-related analyses and data, research, valuations, models or any 

part thereof (“Content”) may be modified, reverse-engineered, reproduced or distributed in any form or by any 
means, or stored in a database or retrieval system, without the prior written permission of Cboe.  The Content 
shall not be used for any unlawful or unauthorized purposes.  Cboe and its third-party data providers and 
licensors (collectively “Cboe Parties”) do not guarantee the accuracy, completeness, timeliness or availability 

of the Content.  The Cboe Parties are not responsible for any errors or omissions, regardless of the cause, or for 

the results obtained from the use of the Content.  THE CONTENT IS PROVIDED “AS IS” WITHOUT WARRANTY OF 

ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY WARRANTY WITH RESPECT 

MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.  USERS OF CONTENT BEAR ALL RISKS OF LOSS.  

IN NO EVENT SHALL THE CBOE PARTIES BE RESPONSIBLE OR LIABLE TO ANY PERSON OR ENTITY FOR ANY 
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DAMAGES OF ANY KIND, INCLUDING, BUT NOT LIMITED TO DIRECT, INDIRECT, SPECIAL, INCIDENTAL, 
CONSEQUENTIAL, PUNITIVE, LOST PROFITS OR LOST OPPORTUNITIES, WHETHER OR NOT A CBOE PARTY HAS 
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, ARISING OUT OF DELAYS, ERRORS OR OMISSIONS IN 

CONTENT, USE OR INABILITY TO USE CONTENT, OR ANY OTHER REASON.  THE FOREGOING SHALL APPLY 
REGARDLESS OF WHETHER A CLAIM ARISES IN CONTRACT, TORT, NEGLIGENCE, STRICT LIABILITY, OR 
OTHERWISE.  

 

Cboe keeps certain activities of its various divisions and business units separate from each other in order to 

preserve the independence and objectivity of their respective activities.  As a result, certain divisions and 
business units of Cboe may have information that is not available to other business units.  CGI has established 

policies and procedures to maintain the confidentiality of certain non-public information received in 
connection with administration of indexes.  

 

In addition, Cboe provides a wide range of services to, or relating to, many organizations, including issuers of 

securities, investment advisers, broker-dealers, investment banks, other financial institutions and financial 
intermediaries, and accordingly may receive fees or other economic benefits from those organizations, 

including organizations whose securities or services they may recommend, rate, include in model portfolios, 
evaluate or otherwise address. 

 


