
 

 
Cboe Options Exchange (C1) Town Hall on Business 
Continuity Plans Related to Novel Coronavirus 
 
Reference ID:  C2020030600 

Overview  

Applicable Cboe Exchange: Cboe Options 
 
Should Cboe deem it necessary to suspend open outcry trading on the C1 trading floor in an attempt to 
prevent the spread of novel coronavirus (COVID-19), Cboe is prepared to operate C1 in its previously 
tested electronic only trading mode. In this mode, the trading floor and all routing to the trading floor will 
be disabled and unavailable.  Orders routed to C1 will be available for electronic processing only via FIX 
and BOE, similar to all other Cboe options trading platforms. Any orders with instructions to route directly 
to the floor will be rejected. 
 
On the date and location indicated below, Cboe Options will host a Town Hall meeting to: 

 Provide details regarding Exchange Business Continuity Plans in the event of a floor closure 

 Review details contained in Cboe’s latest Novel Coronavirus Update notice   

 Facilitate a question and answer session related to the above 
 
All Cboe TPHs are encouraged to attend in person or via phone. 

Meeting Date and Location 

Date: Monday March 9, 2020 
Time: 3:30p.m. CT/4:30p.m. ET 
Location: Cboe Options Exchange in the 4th floor Auditorium 
 
For those unable to attend in person the following dial-in number will be available: 
 
Meeting URL: 
https://bluejeans.com/237467763?src=join_info 
 
Meeting ID: 
237 467 763 
 
Want to dial in from a phone? 
 

http://cdn.cboe.com/resources/release_notes/2020/Cboe-Novel-Coronavirus-Update.pdf


Dial one of the following numbers: 
+44.203.608.5256 (UK (London)) 
+1.408.317.9254 (US (San Jose)) 
(see all numbers - https://www.bluejeans.com/numbers) 
 
Enter the meeting ID and passcode followed by # 
 
Connecting from a room system? 
Dial: bjn.vc or 199.48.152.152 and enter your meeting ID & passcode 

Additional Information 

Please contact the Cboe MSF Group or the Trading Floor Operations group with questions concerning the 
Town Hall meeting.  
   
We appreciate your business and remain committed to powering your potential with Cboe products, 
technologies, and solutions.  
 
MSF Management 

msfmgt@cboe.com 

 

Trading Floor Operations 

312.786.8580  
FloorOps@cboe.com 

 
Cboe Operations Support Center 
866.728.2263 
osc@cboe.com 
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