: Making Markets Better"

BATS Highlights Equities and Options Exchange BCP/DR Plans

BATS takes pride in the reliability and availability of its systems. Historically, BATS’ systems have been
up and available more than 99.9% of the time; yet as a precaution, BATS has put extensive time and
resources toward planning for system failures, including those that might affect the primary auctions of
securities listed on BATS. Redundancies and resiliencies are built into every part of the BATS system,
including software, hardware, storage, database, and network components.

To learn more about how BATS approaches BATS Matching Engine Resiliency, Data Center
Redundancy (DR), and Business Continuity Planning (BCP) refer to the BATS Listing Market BCP/DR
Plan found at http://www.batstrading.com/support/.

Additionally, BATS would like to remind customers that it offers a free logical port at its DR site in Chicago
to mirror each logical port assignment (covering both order entry and market data) at the Primary Data
Center in Secaucus, NJ. BATS encourages all customers to connect to our DR site in Chicago.

More Information

BATS appreciates your continued business. Please call the BATS Trade Desk or your Director of Sales
with any questions.

BATS Trade Desk
913.815.7001
tradedesk@bats.com
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