
BATS BZX EXCHANGE, INC. 
LETTER OF ACCEPTANCE, W AIYER AND CONSENT 

NO. _____ _ 

TO: Bats BZX Exchange, Inc. 
c/o Department of Market Regull\lion 
Fmanc1al Industry Regulatory Authority ("FINRA") 

RE: optionsXpress, Inc. ("OXPS"), Respondent 
Broker-Dealer 
CRD No. 103849 

Pursuant 10 Rule 8.3 of the Rules of Bois BZX Exchange, Inc. C'BZ:X"), ophonsXpress, Inc 
("OXPSu or the "firm") submits this Letter of Acceptance, Waiver and Consent ("A WC") for tha 
purpose of proposing a settlement of the alleged rule violations described below This A WC is 
su\.11nttted on the cond11ton that, if accepted, BZX will not bring nny futme nctions against 1he 
firm alleging violations bused on the same fuctunl findings described herein. 

I. 

ACCEPTANCE AND CONSENT 

A. The firm hereby accepts and consents, without admitting or denying the fmdmgs, nnd 
solely for the purposes of this proceeding and any other proceeding brought by or on 
behalf ofBZX, or to whloh BZX 1s n party, prior to a heanng and without 1111 adjudication 
of any Issue of law or met, to the entry of the following findings by BZX 

BACKGROUNJ) 

The Firm became a member of BZX on June 151 2010, and jt tenninaled us BZX 
membership on August 291 2014. OXPS also become a FINRA member 011 August 161 

2000, and its registration remams In effect The Finn docs not have a relevant 
disciplinary history 

SVMMARY 

This matter concerns a review conducted by tho Options Regulat10n Staff of the 
Department of Market Regulation to determmc whether OXPS compiled with BZX order 
exposure requirements dunng the period of November 18, 2010 through April 20, 2011 
(the "Review Period''). 
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FACTS AND VIOLATIVE CONDUCT 

During the Review Period, in at least 29 instances, OXPS routed agency orders to 
BZX and executed those orders as principal by pairing and crossing lhcm with 
orders from an QXPS affiltate wit110ut first exposing those orders on BZX for at 
least one second, or without havmg been bidding or offermg on the BZX for at 
least one second prior to rcce\ving the agency orders that were executable against 
such bids or offers. The conduct set forth tn this paragraph constitutes separate 
and dislinct violations ofBZX Rule 22.12 

2. During the Review Period, the firm failed to establish, maintain and enforce 
written supervisory procedures to assure compliance with the order exposurn · 
requirements of BZX Rule 22 L2. The conduct set forth herein conshtulcs 
violations of BZX Rules 5 1, 5 2, 5.3 and 3.1. 

OTHER FACTORS 

B. The firm.also consents to the imposilion of the following sanctions: 

Censure and a fine of$60,000 

The finn agrees to pay the monetary sanction(s) upon notice that this A WC has been 
accepted and that such payment(s) are due and payable. It hos submitted an Election of 
Payment form showing the method by which it proposes to pay the flnc imposed. 

The firm spec1fically and volunlarily waives nny right to clalm that it is unable to pay, 
now or at any hme hereafter, the monetary sanctlon(s) imposed in this matter 

The so.ncttons imposed herein shall be effective on a date set by BZX. 

II. 

W AIYER OF PROCEDURAL RIGHTS 

The firm specifically and voluntarily waives the following rights granted un<ler BZX Rules: 

A. To havo n Statement of Charges issued specifying the allegations against the finn; 

B. To be notified of the Statement of Charges and have the opportunity to answer the 
allegations m wrltinsi 

C. To defend against the allegations m a d1sc1pJinary hearing before a Hearing Panel, to 
have a written record of the hearing made and to have e. written decision Issued, and 
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D. To appeal nny such decision to the Appeals Committee of 1he BZX's Board of 
Ouectors and then to the U.S. Securities and Exchange Commission nnd a U.S. 
Court of Appeals. 

Further, U1e firm specificnlly o.nd voluntarily waives any right to claim bms or prejudgment of the 
Chief Regulatory Officer ("CR0'1, in connection with her part1cipatton In discussions regarding 
the tenns and condit1ons of this A WC, or 0U1er consideration of1h1s AWC, including acceptance 
or rejection of this AWC. 

The firm further specifically and voluntarily waives any right to claim that a person violated the 
ex partc proh1bitlon!i of BZX rtul~ 8.16, m connection with such person's or body>s participation 
in discussions regarding the tenns and conditions of this A WC, or other consideration of this 
A WC, including its acceptance or reJect1on 

nr. 

OTHER MArf.ERS 

The finn understands thnt· 

A. Submission of this A WC is volutltary and wlll nol resolve ttus matter unless nnd 
until it has been reviewed und accepted by the CRO, pursuant lo BZX R\lle 8.3, 

B. ff this A WC is not accepted, Its submission will not be used ns evidence to prove 
any of lhe allegations against the finn; and 

C. If accepted: 

1. This AWC will become purl of the firm's pennoncnt disc1plmary record 
and may be considered m any future actions brought by BZX or nny other 
regulator against the firm; 

2. this AWC will. be published on a website maintained by BZX m 
accordance with BZX Rule 8.11, lnterprelalzons and Policies OJ Jn 
ndd1tton, this AWC will be made available through FINRNs public 
disclosure program · in response to public inquiries about tho iinn's 
disciplinary record; and 

3. The firm may not take a.ny action or make or permit to be made any public 
statement, including in regulatory filings or otherwise, denying, dlrectly or 
mdirectly, any finding in this A WC or create the impression that the A WC 
is without factual basis. The ftnn mny nol tul<e ony position m any 
proceeding brought by or on behalf of BZX, or to which BZX Is a pnrty, 
that is inconsistent with any part of 1his A WC. Nothing m this provision 
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affects the finn's· (I) testimonial obligations; or (j1) right to truce legal or 
factual positions In litigation or other legal proceedings In which BZX is 
not n party 

D The finn may attach n Corrective Action Statement to this A WC that is a 
statement of demonstrable correclivti steps taken to prevent future misconduct. 
The firm understands thot 1t may not deny the charges or make any stntement that 
is inconsistent with the A WC in this Statement. This Statement does not 
const11:\1te factual or legal findings by BZX, nor does 1t reflect the views of or its 
staff. 

Dat6 / 

~~~ 
:Step en J. Senderowitz 
Dentons US LLP 
233 South Wacker Drive, Ste. 5900 
Chicago, IL 60606-6361 
(312) 876-8141 
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opt1oosXpress, Inc. 

Res~ 

~~ 
Title. ~-'\~~.,....~_! 

Tamara Schade ann 
Chief Regulatory fleer 
Bats BZX Exchange, Inc. 



ELECTION OF PAYMENT FORM 

The finn mtettds to pay the fine proposed m the attached Letter of Acceptance, Waiver 
and Consent by 1he following method (check one): 

0 A finn check or bank cl1eck for the foll 8J}lounl; or 

y._ Wire transfer. 

Dale I I 

STAR No. 20140418652 (JG) 

Respectfully submitted, 

Respondent 
opttonsXpress, Inc. 




