
 
 
 

DISCIPLINARY DECISION 
Cboe BZX Exchange, Inc. 

Star No. 20120347345/File No. USRI-2820 
Credit Suisse Securities (USA) LLC 

 

Pursuant to Exchange Rule 8.3, attached to and incorporated as part of this Decision is a Letter 
of Consent.  
 
Applicable Rules 

• BZX Rules 5.1 – Written Procedures and 3.1 – Business Conduct of Members. 
• Rule 15c3-5 promulgated by the Securities and Exchange Commission pursuant to the 

Securities Exchange Act of 1934 – Risk Management Controls for Brokers or Dealers 
with Market Access. 
 

Sanction  

• A censure and a monetary fine in the amount of $608,833. In addition, Credit Suisse 
Securities (USA) LLC must comply with the undertakings detailed in the Letter of Consent. 

Effective Date 

November 20, 2019 

 

/s/ Greg Hoogasian 

Greg Hoogasian, CRO, SVP 
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Cboe BZX Exchange, Inc. 
LETTER OF CONSENT 

Star No. 20120347345 
File No. USRI-2820 

__________________________________________________________________ 
 

In the Matter of: 
 
Credit Suisse Securities (USA) LLC 
11 Madison Avenue 
11th Floor 
New York, NY 10010, 
 
Respondent 
______________________________________________________________________________ 
 
Pursuant to the provisions of Cboe BZX Exchange, Inc. (“BZX” or the “Exchange”) Rule 8.3, 
Credit Suisse Securities (USA) LLC (“Credit Suisse” or the “firm”) submits this Letter of Consent 
for the purposes of proposing a settlement of the alleged rule violations described below.  
 
The firm neither admits nor denies the findings for Star No. 20120347345 (including merged 
matters 20140401645, 20140414311, 20140437253, 20140425628, 20150482629, 20160507055, 
20170556243, 20170560054, 20170560916, 20160522839, 20170551246 and 20170531305)/File 
No. USRI-2820 and the stipulation of facts and findings described herein do not constitute such 
an admission.   
 

BACKGROUND 
 

1. Credit Suisse is a U.S. broker-dealer and a subsidiary of Credit Suisse Group, a 
global financial services company with subsidiaries around the world.  Credit 
Suisse has been a registered Member of BZX since September 3, 2008.  The firm’s 
registration remains in effect.  The firm’s principal place of business is New York, 
New York, and it currently has over 2,500 registered persons and 34 branch offices.  
The firm does not have any relevant disciplinary history.   
 

2. This matter originated from surveillance conducted by Exchange Regulatory Staff 
and surveillance conducted by Financial Industry Regulatory Authority’s (“FINRA”) 
Department of Market Regulation, Quality of Markets team, on behalf of BZX.1 

 

                                                           
1 FINRA conducted the same surveillance on behalf of eleven other self-regulatory organizations: the NASDAQ Stock 
Market LLC (“Nasdaq”), Nasdaq BX, Inc. (“BX”), Nasdaq PHLX LLC (“PHLX”), the NASDAQ Options Market 
LLC (“NOM”), the New York Stock Exchange LLC (“NYSE”), NYSE Arca, Inc. (“NYSE Arca”), NYSE American 
LLC (“NYSE American”), Cboe BYX Exchange, Inc. (“BYX”), Cboe EDGA Exchange, Inc. (“EDGA”), Cboe 
EDGX Exchange, Inc. (“EDGX”) and FINRA. 
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VIOLATIVE CONDUCT 
 

Applicable Rules 

3. During relevant periods herein, the following rules were in full force and effect:  
Rule 15c3-5 promulgated by the Securities and Exchange Commission (“SEC”) 
pursuant to the Securities Exchange Act of 1934 (the “Market Access Rule” or 
“Rule 15c3-5”) – Risk Management Controls for Brokers or Dealers with Market 
Access and Exchange Rules 5.1 – Written Procedures and 3.1 – Business Conduct 
of Members.  

4. Rule 15c3-5(b) required a broker-dealer with market access, or that provides a 
customer or any other person with access to an exchange or ATS through use of its 
market participant identifier or otherwise, to establish, document, and maintain a 
system of risk management controls and supervisory procedures reasonably 
designed to manage the financial, regulatory, and other risks of this business 
activity. 

5. Rule 15c3-5(c)(1)(i) required market access broker-dealers to have financial risk 
management controls and supervisory procedures reasonably designed to prevent 
the entry of orders that exceed appropriate pre-set credit or capital thresholds in the 
aggregate for each customer and the broker or dealer and, where appropriate, more 
finely-tuned by sector, security, or otherwise by rejecting orders if such orders 
would exceed the applicable credit or capital thresholds. 

6. Rule 15c3-5(c)(1)(ii) required market access broker-dealers to establish, document, 
and maintain a system of financial risk management controls and supervisory 
procedures reasonably designed to prevent the entry of erroneous orders by 
rejecting orders that exceed appropriate price or size parameters, on an order-by-
order basis or over a short period of time, or that indicate duplicative orders.  

7. Rule 15c3-5(c)(2)(iv) required such broker-dealers to have regulatory risk 
management controls and supervisory procedures that are reasonably designed to 
ensure compliance with all regulatory requirements, including being reasonably 
designed to assure that appropriate surveillance personnel receive immediate post-
trade execution reports that result from market access.  In the Rule 15c3-5 Adopting 
Release dated November 3, 2010, the SEC stated that the “regulatory requirements” 
described in Rule 15c3-5(a)(2) and (c)(2) include “post-trade obligations to monitor 
for manipulation and other illegal activity.”2 

8. Rule 15c3-5(e)(1) required a broker-dealer to review, at least annually, the business 
activity of the broker-dealer in connection with market access to assure the overall 
effectiveness of its risk management controls and supervisory procedures.   

                                                           
2 SEC Rule 15c3-5 Adopting Release, 75 Fed. Reg. 69792, 69797-69798 (Nov. 15, 2010).   
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